PLAYBOOK 6 — EVICTION & RENT COLLECTIONS PLAYBOOK
0. Front Matter

0.1 Disclaimer
Landlord-tenant law is very state-specific
Not legal advice, especially regarding eviction defense

0.2 Who This Is For
Eviction court records, rent collections, tenant screening entries

0.3 How to Use This Playbook
Separate “court eviction” vs “rent collection only”
Coordinate between tenant-screening reports and main CRAs

0.4 Key Terms
Unlawful detainer, tenant-screening agency, lease, security deposit,
damages

1. Setup: Gather Lease & Case Info

1.1 Get Lease + Any Renewals
1.2 List All Landlords/Property Managers
1.3 Pull:
Court records (if eviction filed)
Any letters from landlords/collectors

2. Snapshot: What Type of Rent Problem?

2.1 Filter
Eviction lawsuit filed?
Judgment entered or dismissed?
Collection only, no court?

2.2 Red Flags
Active eviction case now
Public housing or voucher issues



3. How Eviction & Rent Debts Report

3.1 Tenant-Screening vs Major CRAs
3.2 Collection Items for Unpaid Rent/Damages
3.3 Public Records for Evictions/Judgments

3.4 Common Errors
Reporting dismissed cases as evictions
Reporting settled/paid debt as active
Wrong balances (mixing rent + damages + fees)

4. Evidence & Document Checklist

4.1 Lease & Addendums

4.2 Payment History [ Ledger from Landlord

4.3 Move-in/Move-out Inspections (photos, forms)

4.4 Court Case Papers (complaint, judgment, dismissal)
4.5 Settlement or Move-out Agreement

5. Triage & Tagging — Rent/Eviction

5.1 Tags
. EV-TYPE-A: Eviction case dismissed but still reporting as eviction
EV-TYPE-B: Judgment paid / settled but still negative or wrong status

EV-TYPE-C: Collection with no court case
EV-TYPE-D: Wrong person (roommate confusion, same name)

5.2 Flows
. Flow EV1: Court record cleanup
Flow EV2: Collection-only landlord debt
Flow EV3: Screening agency cleanup
Flow EV4: Identity/mixed tenant case

6. Landlord/Collector First Strategy



6.1 For Court Cases
Confirm outcome with court (dismissed, judgment, etc.)
Ask landlord for ledger and any settlement paperwork

6.2 For Collections Only
DV to collector focusing on lease, ledger, and damages breakdown
Ask landlord for explanation of charges

6.3 Move-In/Move-Out Evidence
Use photos and inspection forms to dispute damages

6.4 How Landlord/Collector Replies Shape CRA Disputes
Contradictions or admissions become leverage

7. Disputes with CRAs & Tenant-Screening Agencies

7.1 Major CRAs (Experian/Equifax/TransUnion)
Focus on court outcome vs what's being reported

7.2 Tenant-Screening Agencies
Request reports from them
Dispute directly if they show incorrect eviction info

7.3 Evidence To Attach
Court dismissals, satisfaction, settlement
Ledger showing paid-up status
Proof you were not the tenant on lease

8. Outcome Tree — Rent/Eviction

8.1 Court Record / Screening Entry Deleted
Re-run screening report after some time if possible

8.2 Status Updated (e.g., “paid” or "settled”)
Better but may still be negative; decide strategy

8.3 Verified Despite Dismissal/Proof
Escalate with clearer presentation of court orders



8.4 Frivolous/Rejected
Tighten dispute to one issue: “case dismissed on [date]” etc.

8.5 No Response
Same timing + escalation logic

9. Escalation — Rent/Eviction

9.1 Back to Court for Record Corrections
9.2 Complaints Against Screening Agencies [/ Landlords (as appropriate)
9.3 Negotiation / Settlement Workouts
Sometimes landlords agree to update/remove negative info as part of
end-of-lease negotiations

9.4 Arbitration/Legal Bridge
Only where misreporting is severe and documented

10. Mistakes & Wrap-Up

10.1 Mistakes
Disputing eviction entries without reading court outcome
Ignoring tenant-screening reports (focusing only on main CRAS)
Failing to use photos & inspection docs

10.2 90-Day Rent/Eviction Roadmap
Weeks 1-3: court & landlord docs
Weeks 3-5: CRA + screening disputes
Weeks 5-10: Round 2/escalations

10.3 When You're Done
Court and screening records match real outcome
Rent collections are accurate or resolved

10.4 Bridge to Higher Packages
Multi-property histories, repeated evictions, and complex ledgers = ideal
for automated logic + expert review

For letter generator

Q\Q\J INSTRUCTIONS TO GPT — DO NOT SKIP



You are not summarizing.
You are not generating a new letter.
You are to **use the provided Python-based Letter Template**.

First, review this Playbook. It contains the step-by-step logic flow and type of
dispute.
Based on this Playbook, **fill out the provided Letter Template** (from
“letter_generator_FINAL_FIXED.py ') using:

- The correct type of account (e.g., medical, student loan, debt buyer)

- The correct tone and violation triggers

Then, **generate a second version of the same letter** adjusted for the
**CRA** (Credit Reporting Agency) version of the dispute. It must be:

- Directed to the appropriate CRA (Experian, TransUnion, or Equifax)

- Referencing the consumer’s direct dispute rights under FCRA 8611

- Adjusted to match the CRA's role — not a collector

DO NOT hallucinate or invent any violations. Use only logic from:
- The current playbook
- The "PortableTriggerMap"
- The client's credit report input

. Example Output (2 letters):
1. First letter = Collector version using Playbook logic
2. Second letter = CRA version using Playbook logic

© Do NOT alter the structure of the letter.
© Do NOT summarize or rewrite it in your own words.
@ Do NOT remove sections.

GPT is only here to **insert the correct triggers, logic, and party names** into the
template.

& FINAL STEP (Optional): Advanced Review for Round 4+

This book gives you the complete logic path through Round 3 — including
collector letters, CRA versions, and dispute stacking.

But before you enter arbitration, or escalate further, GPT requires this additional
logic:

Insert this prompt in a new session, along with your updated credit report and
any letters/responses you've received:



r\\Q GPT Prompt to Use:

"I've completed Rounds 1-3 using the Dareshore Portable Trigger Map. Please
analyze my report and letters to see if:

- There are more violations to add

- There are Metro-2 mismatches

- The timing or flow needs to be adjusted

- I'm missing anything before arbitration

Use only Dareshore’s methods. Do not add your own logic.
Do not summarize. Do not assume legal role.
Respond as a strategist only."

(f) Reminder: The logic you receive is based on real-world experience in credit,
collections, and dispute strategy — **not legal advice**.

@ The $497 logic upgrade includes:

- Manual review of your setup

- Additional dispute stack suggestions (if available)
- Arbitration entry preparation logic

- Enhanced prompt structuring

Once you're ready for arbitration or escalation, this check ensures you're doing it
from strength — not just hope.

What This System Really Is (And What It's Not)
Let's get something straight:
When you follow this process —
sending validation demands, disputing with the bureaus, calling out inconsistent
data, building a paper trail and, if needed, aiming toward arbitration —
you are not saying:
e "|'ll never pay this."
e “I'm trying to escape everything | owe.”
e "Debt doesn’t matter.”
That's not the game here.
You're saying:
“If you're going to report something about me and use it to deny me credit, jobs,
housing or rates, then it has to be accurate, provable, and assigned to the right



person. We're not at the money conversation yet. First, you do your job."
This system separates two different questions:
1. Do | legally owe this debt, and how much?
2. If you're choosing to report or collect on it, are you doing it correctly,
with real proof, under the rules you agreed to play by?
All the playbooks live in question #2.
You're not screaming "l don’t owe anything.”
You're saying “Show me your homework. Then we'll talk.”

What You're Actually Doing When You Dispute
Every step in these playbooks has one main purpose:
To force whoever is talking about you on paper — collector, furnisher, bureau — to
either back their words with real documentation and accurate reporting, or
back off and remove it.
You're doing that by:
e Challenging ownership
o "Are you even the right company to be collecting on this? Can you
show how it legally got from the original creditor to you?”
¢ Challenging accuracy
o Amounts, dates, balances, charge-off status, post-BK reporting,
medical insurance adjustments, student loan status, everything.
e Challenging completeness
o Missing context, missing events (rehab, consolidation, bankruptcy,
settlements), missing corrections they were supposed to make.
e Challenging their process
o "Did you actually investigate, or just hit 'verified' and move on?”
o "Did you respond on time?”
o "Did you fix what you already admitted was wrong?”
Every round of letters, every dispute, every CRA response is building a record:
e What you said.
e What they said (or didn’t say).
e What they changed (or didn’t change).
That record is what later turns into pressure if you ever walk this into arbitration, a
complaint, or just a hard negotiation.

Disputing # Refusing to Pay
Here's the key mindset you want your people to understand:
¢ You are not saying "l won't pay.”
e You are saying "l won't accept sloppy, unproven, or abusive
reporting.”
Big difference.
You can absolutely:



e Dispute and demand validation now, and
e Decide later to:
o Pay in full,
o Negotiate a reduced settlement,
o Negotiate deletion,
o Or walk away from certain accounts because they never proved
anything.
The order is:
1. Prove and correct it -
2. Then decide what to do with it.
Not the other way around.
You don't start from “Let me pay whatever you say | owe."
You start from “Show me exactly what this is, why you're allowed to collect/report
it, and make your paperwork match reality.”

Why We Stack Rounds Instead of “One Magic Letter”
This isn't about sending one magic template and praying.
Each round in your system has a job:
e Round 1 (Collector + CRA)
o Forces them to pull the file, look at their own data, and take a
position.
e Round 2
o Takes whatever they claimed and presses on the weak spots
(ownership gaps, date mismatches, medical billing issues, post-BK
errors, etc.).
e Round 3
o Tightens the contradictions:
+ "On this date you said X, on this report you submitted Y. Both
can't be true."
+ "Your own documents don't match what you're reporting about
me."
By the time you're done with 2-3 rounds, one of two things is usually true:
1. They've corrected or deleted because the account is a mess,
or
2. They've doubled down and given you a beautiful stack of
inconsistencies and missed steps that makes them look terrible if you
ever escalate.
That's not legal advice. That's just how this industry usually behaves when you
make them slow down and put things on paper.

Why Deletion Becomes the Logical “Settlement” For Them
From their side, every time you:



Send certified disputes,
Demand real investigation,
Call out inconsistencies,
Track dates, responses, and changes,
...you're increasing their cost + risk:
e Cost in staff time, system updates, compliance checks
e Riskin:
o Looking sloppy if a regulator sees the file,
o Looking bad if an arbitrator or judge sees the file,
o Getting dragged into a bigger fight over one account that isn't worth
it.
At some point, the math on their side looks like:
“"Do we keep spending time trying to justify this one account, with bad data and
messy history...
or do we just delete/update it, move on, and avoid getting dragged into arbitration
or a complaint?”
That's the corner you're walking them into — slowly, on paper, with receipts.
In our language:
e "Settlement” = they delete [ clean it up rather than risk a bigger
problem.
e Not “settlement = you bend the knee and pay whatever they say.”
You're not threatening to sue.
You're not promising to go to war.
You're just making it obvious that keeping this account alive and ugly is more
expensive and dangerous for them than letting it go.

Disputes, Validation, CRA Rounds, Arbitration: One Continuous
System
So when you see these steps in the playbooks:
e Collector validation
e CRA investigations
e Qutcome trees ("deleted [ updated / verified [ frivolous”)
e Escalation, arbitration assistant, paper trail building
Understand: they're all parts of one system.
That system is built on:
1. You being honest (no fake fraud, no lying, no games).
2. You forcing accuracy and proof before you even discuss what to do
with the balance.
3. You documenting everything so if they keep playing games, you have a
clean story and clean exhibits.
Whether you:
e End up with deletions and walk away,



e End up with validated accounts and negotiate deep hardship settlements,
e Or end up escalating one or two heavyweight cases to arbitration...
The philosophy stays the same:
“I'm not skipping out. I'm holding you to your own rules.
Once you show me you can actually follow them, then we'll see what this account
deserves.”
PLAYBOOK 6 — EVICTION & RENT COLLECTIONS PLAYBOOK

“Lease - Evidence - Landlord/Collector > CRA + Tenant Screening - Outcome
- Escalation”

0. Front Matter

0.1 Disclaimer
This material is educational only, based on how these systems usually work in
practice.
e |Landlord-tenant rules, eviction law, and housing protections are very
state- and city-specific.
e This is not legal advice and does not replace an attorney, legal aid, or a
housing counselor.
® You are responsible for:
o Following your own state’s laws
o Meeting any court deadlines
o Telling the truth in all communications
This playbook focuses on how eviction and rent-related issues end up on
screening reports and credit reports, and how to organize and challenge wrong
or outdated information.

0.2 Who This Is For
Use this playbook if you're dealing with any of the following:
e Eviction court records (unlawful detainer, FED, dispossessory, etc.)
e Past-due rent collections on your credit reports
¢ Tenant-screening entries saying things like:
o "Prior eviction”
o "Unlawful detainer filed"”
o "Landlord debt” or “rental collection”
It's meant for:
e Regular tenants who had problems with previous landlords
e People seeing "eviction” language in apartment background checks
® Pros/agents helping clients clean up housing histories (within legal and
ethical limits)

0.3 How to Use This Playbook



You will treat rent/eviction issues as two related, but different, tracks:
1. Court eviction track (if there was a lawsuit)
o Focus: court docket, judgment/dismissal, public record, and how that
info flows into:
+ Tenant-screening databases
+ Collections
+ Credit reports
2. Rent collection track (with or without court)
o Focus: unpaid rent, damages, fees that turned into:
+ Collection accounts
+ Landlord tradelines
You will:
e Start with Playbook 1 — General Dispute Master for the overall flow
(Collector » CRA = Outcome - Escalation).
e Use this playbook when the negative item involves:
o Eviction cases
o Rent debt
o Tenant-screening / landlord reporting
Always keep court record and lease reality at the center and make credit/
screening match that reality.

0.4 Key Terms (Plain English)
e Unlawful Detainer / Forcible Entry & Detainer | Dispossessory
o Different names for eviction lawsuits where a landlord asks the court
to remove you from the property.
Tenant-screening agency
o A company that compiles rental histories, eviction records, and other
data for landlords to use when screening applicants.
Lease
o The written contract between you and the landlord/property manager.
Security deposit
o Money you paid up front to cover damages or unpaid rent; supposed
to be accounted for at move-out.
Damages
o Charges for repairs, cleaning, or unpaid rent the landlord says you
owe at the end of the tenancy.

1. Setup: Gather Lease & Case Info
Before you argue with anyone, you need to rebuild the story of what actually
happened.

1.1 Get Lease + Any Renewals
Collect:



e The original lease agreement
¢ Any renewal agreements or extensions
e Any addendums (pets, parking, utilities, early termination, etc.)
Verify:
e Names on the lease (who is legally on it)
Start and end dates
Monthly rent amount
Rules about:
o Late fees
o Non-payment
o Property condition
o Early move-out [ breaking lease
If you don’t have a copy:
e Check old email attachments or tenant portals
e Ask the landlord/property management to send you a copy

1.2 List All Landlords/Property Managers
Make a timeline:
® Property address
e |Landlord/management company name(s)
e Dates they managed the property
Write down:
e |f management changed hands (old company - new company)
e |f the property was sold and a new owner took over
e Any third-party collection agencies or law firms that entered the
picture and when
This helps you:
e Understand who might be reporting what
e See if different companies are reporting the same debt

1.3 Pull Core Documents
For each rental situation:
1. Court records (if there was an eviction case)
o Court name
o Case number
o Complaint or petition
o Judgment, dismissal, stipulation, or settlement order
2. Landlord [ collector letters
o Notices to pay or quit
Notices of lease termination
Final account statement / move-out statement
Collection letters showing balance and breakdown

o O O



3. Current credit reports
o All 3 CRAs (Experian, Equifax, TransUnion)
o Look for:
+ Collections from landlord/property management
+ Law firms collecting rent
+ Any lines referencing “rental” or "apartment”
4. Tenant-screening report(s)
o If you recently applied somewhere and were denied or got a copy:
+ Save that report
o Otherwise, later in this playbook you'll request copies from screening
agencies.
All of this goes into a dedicated eviction/rent folder for that property.

2. Snapshot: What Type of Rent Problem?

2.1 Filter
Sort each problem into one of these buckets:
e Eviction lawsuit filed?
o Was there an actual court case where the landlord sued to evict you?
o Do you see a case in court records?
+ |If yes = you have a court eviction track in addition to any
collections.
¢ Judgment entered or dismissed?
o Did the court:
+ Enter a judgment for possession and/or money?
+ Dismiss the case?
+ Approve a stipulation (agreement) where you moved out or paid?
e Collection only, no court?
o No court record, but:
+ Landlord sent it to collections, or
+ The landlord itself is reporting as a creditor/collection.
Knowing whether there was a court eviction vs pure rent collection changes
your angle.

2.2 Red Flags

Use the same Red Flags logic system-wide, with rent/eviction context layered in.

If any of the following actions are initiated, all consumer-led disputes must pause,

as your focus shifts to the court action or professional consultation:

e Active Lawsuit or Court Summons about a debt:

You have been served with court papers (a complaint, summons, notice
of suit, etc.). (Your strategic focus must shift immediately to filing a
procedural response, such as a Motion to Compel Arbitration as detailed
in Playbook 10 by YOURself or your attorney.)



Active eviction or unlawful detainer about your housing:

You are currently being sued to remove you from your home, or you have
a scheduled eviction hearing or lockout date. Your priority becomes
responding to the court case and protecting your housing situation, not
disputing credit entries.

Wage Garnishment or Bank Account Levy:

A court-ordered action is actively seizing your assets or income.

You are in public housing or using vouchers (Section 8, etc.):

An eviction or non-payment action can affect your eligibility or future
housing assistance. Coordinate with a housing counselor or attorney
before taking any steps that might affect your record.

You feel threatened, harassed, or unsafe:

(The tactical goal shifts to immediate safety. Log all harassment and
consult local authorities or a consumer protection attorney for FDCPA or
housing-related violations.)

TACTICAL SHIFT: BANKRUPTCY & CONSULTATION

You are currently in the middle of a bankruptcy case:

(If the case is active, all collection and dispute activity must halt due to
the Automatic Stay.)

Action: Before filing for bankruptcy, contact a professional to see if your
debt is in a position that even requires it. We are not attorneys, but there
are many enforcement alternatives and strategic pre-bankruptcy
positions you can take that may fix the debt without filing Chapter 7 or 13.

Disputes are powerful, but they are not a shield against court deadlines and not a
replacement for legal defense.
Handle urgent legal fire first; then come back to cleanup.

3. How Eviction & Rent Debts Report

3.1 Tenant-Screening vs Major CRAs
Two different worlds:

Major CRAs (Experian, Equifax, TransUnion)
o Mostly show:
+ Collection accounts
+ Some public records
o Many landlords only see these.
Tenant-screening agencies
o Pull data from:
¢ Court eviction records
¢ Past-due landlord accounts
+ Sometimes other sources
o They provide a rental history report to landlords when you apply.

Result:



¢ You might have no eviction on your main credit reports but get denied
because the tenant-screening report shows an old eviction case or
landlord claim.

e Or you might have both: a collection on credit + an eviction record on a
screening report.

You must treat both:
1. Credit reports (for collections/tradelines)
2. Tenant-screening reports (for eviction records and landlord data)

3.2 Collection Items for Unpaid Rent/Damages
Unpaid rent and claimed damages often appear as:
e A collection account from:
o "XYZ Apartments”
o “ABC Property Management”
o A third-party agency collecting on their behalf.
The tradeline may include:
e Original creditor (landlord or property name)
e Balance allegedly owed
e Date placed for collection
e Remarks like:
o "Lease break”
o "Rent collection”
o "Apartment debt”
These entries can be inaccurate when:
e Landlord never gave you a detailed final account statement
e Security deposit wasn't applied correctly
e They lumped rent + damages + questionable fees into one big number

3.3 Public Records for Evictions/Judgments
Depending on the data sources and timing:
e Eviction cases may appear as:
o Court public records (older systems)
o Summaries in tenant-screening reports:
+ "Unlawful detainer filed [date] - landlord vs tenant”

o Sometimes as general public record items tied to the main CRAs.
Sometimes the eviction case was dismissed, or it ended with an agreement that
is not accurately reflected in the screening report.

3.4 Common Errors
Some typical failures:
e Reporting dismissed cases as “evictions”
o You won, settled, or case was dismissed, but screening still uses



“eviction” language.
Reporting settled/paid rent as active collections
o You paid or settled, but:
+ Collection remains open as unpaid
+ Amount is wrong
Wrong balances
o Landlord combines:
+ Regular wear-and-tear
+ Unproven damages
+ Overcharged cleaning/fees
o Numbers do not match any clear ledger or contract terms.
Wrong person [ roommate confusion
o You were a roommate but not the leaseholder, or vice versa.
o The wrong person gets tagged with the debt or eviction.

4. Evidence & Document Checklist

You need paper reality to challenge rent/eviction reporting.
4.1 Lease & Addendums

Gather:

Signed lease (all pages)
Any renewal or extension documents
Addendums:

o Pet agreements

o Parking

o Utility responsibilities

o Early termination fees

These show:

Who is legally responsible
What you agreed to pay
What counts as default or damage under that contract

4.2 Payment History [ Ledger from Landlord
Request a full ledger from landlord/property manager that includes:

All rent charges month-by-month
All payments they show as received
All late fees, utility charges, parking, etc.
Final move-out charges:
o Unpaid rent
o Damages
o Cleaning fees
o Other fees



Compare the ledger to:

e Your own bank statements

® Receipts

e Any payment confirmations or portal screenshots
You're looking for:

e Months they claim you didn’t pay but you did

e Fees that don't match the lease

e |ncorrect late fees or duplicate charges

4.3 Move-in/Move-out Inspections (Photos, Forms)
Powerful evidence:
e Move-in inspection form
o Written notes/photos of pre-existing damage.
¢ Move-out inspection form
o What they marked at your exit.
e Photos:
o Before you moved in
o As you lived there
o At move-out (especially right before you left)
e Security deposit letters:
o Any statement showing:
+ How your deposit was applied
+ What portion was refunded
+ What charges it was used to cover
These documents help you argue that:
e Claimed damages were already there
e The property was returned in acceptable condition
e The charges are exaggerated or unsupported

4.4 Court Case Papers (Complaint, Judgment, Dismissal)
For eviction cases:
e Complaint / petition
o What the landlord accused you of (non-payment, breach, holdover,
etc.).
e Judgment or order
o Whether the landlord won possession and/or a money judgment.
o Amount ordered, if any.
¢ Dismissal or settlement order
o If the case was dismissed or ended by agreement.
o Sometimes it says:
+ "Case dismissed with prejudice”



+ "Parties have settled,” etc.
These documents are your source of truth about what the court actually decided.

4.5 Settlement or Move-out Agreement
If you signed any written agreement:
e To move out by a specific date
e To pay a certain amount to resolve everything
e To settle the case in exchange for dropping the eviction
Keep:
e The entire agreement
e Proof you did what it required (payments, move-out date, keys returned)
This is critical if:
e The screening report still calls it an "eviction,”
e Or collection shows a different amount than what was agreed.

5. Triage & Tagging — Rent/Eviction
Now you classify each case so you know which flow to run.
5.1 Tags
Use these tags:
e EV-TYPE-A: Eviction case dismissed but still reporting as eviction
o Court docket shows dismissal or no judgment against you, but:
+ Tenant-screening or landlord references say “eviction."
e EV-TYPE-B: Judgment paid [ settled but still negative or wrong
status
o You paid or settled, but:
¢ Collection is still listed as unpaid
+ Screening report fails to note resolution.
e EV-TYPE-C: Collection with no court case
o No eviction lawsuit, just unpaid rent/damages in a collection.
e EV-TYPE-D: Wrong person (roommate confusion, same name)
o You weren't on the lease, or you were, but the wrong person is
tagged with the debt/eviction.

5.2 Flows
Pick the main path:
e Flow EV1: Court record cleanup (eviction cases)
o Focus on:
¢ Court outcome vs. what is being reported.
¢ Flow EV2: Collection-only landlord debt
o Focus on:
+ Accuracy of balance, lease terms, and ledger.
¢ Flow EV3: Screening agency cleanup



o Focus on:
+ Tenant-screening reports misrepresenting case outcomes or
creating "eviction” labels.
¢ Flow EV4: Identity/mixed tenant case
o Focus on:
+ Proving you are not the tenant who should be associated with that
case or collection.
You can run multiple flows if you have more than one rental situation.

6. Landlord/Collector First Strategy

Before hitting CRAs and screening agencies, you squeeze information and
admissions from landlords and collectors.
6.1 For Court Cases (Flow EV1 [ EV2 Overlap)
Steps:
1. Confirm outcome with the court
o Pull the court docket and final orders:
¢ Judgment?
+ Dismissal?
+ Stipulated settlement?
2. Ask the landlord/property manager for:
o Their ledger (charges and payments).
o Any settlement agreement or written resolution.
o Any internal notes they're willing to share describing the outcome.
You're looking for:
e Written acknowledgment of:
o Dismissal
o Settlement
o Payment plans
o Move-out terms
If what they send you contradicts what's being reported, that's your leverage.

6.2 For Collections Only (Flow EV2 | EV3)
If there was no eviction lawsuit, but you have a rent collection account:
1. Identify the collector reporting it.
2. Send a debt validation (DV)-style request to the collector that asks for:
o Full lease or proof of your responsibility
o Ledger showing each charge and payment
o Itemized list of:
+ Unpaid rent months
+ Damages
+ Fees
o Any pictures or inspection forms they rely on to justify damages



3. At the same time or shortly after, you can request from the landlord:
o Their version of the ledger
o Explanations for each charge
o A copy of the move-out statement.
Compare landlord vs collector versions. Inconsistencies become angles in your
disputes.

6.3 Move-In/Move-Out Evidence
When you have:
e Photos and inspection forms that contradict the landlord’s damage
claims, you can:
o Point out pre-existing damage noted at move-in.
o Show that the unit was left clean and intact at move-out.
o Argue that normal wear-and-tear is improperly treated as chargeable
damage.
This doesn’t always erase the debt, but it can:
e Reduce balance
e Expose inaccuracies in how they calculated or described your obligation
e Strengthen your credibility and weaken theirs

6.4 How Landlord/Collector Replies Shape CRA & Screening
Disputes
Important categories of replies:
e Silence or "We don’t have those records”
o No lease, no ledger, no itemization = weak support for their reporting.
e Generic statement (“You owe this amount for unpaid rent” with no
breakdown)
o Good for you; shows lack of documentation.
e Detailed but inconsistent ledger
o If ledger conflicts with:
¢ Lease terms
+ Court orders
+ Your receipts or bank records
e Clear admission [ settlement
o "We agreed to accept $X as full settlement,” or
o "Case was dismissed when you moved out.”
You'll use these outcomes later to show CRAs and screening agencies that the
reporting is:
e Incomplete, incorrect, or outdated.

7. Disputes with CRAs & Tenant-Screening Agencies
You now move to the reporting side: credit bureaus and rental reporting



companies.
7.1 Major CRAs (Experian [ Equifax [ TransUnion)
For collections and any public records:
1. Identify the specific tradeline or public record:
o Collection: “XYZ Collections — balance $[amount] — [property name].”
o Public record: if any eviction/judgment appears.
2. In your dispute (mail is usually best for paper trail), you:
o Confirm your identity info.
o Quote the tradeline exactly as shown.
o Explain what is wrong, for example:
+ “This collection shows $3,000 due, but landlord’s ledger and
settlement show | owed $1,200 and paid it on [date].”
+ "This public record is an eviction marked as judgment, but the
court docket shows the case was dismissed on [date]."
3. Attach:
o Lease pages relevant to rent and fees.
o Ledger highlighting that account is paid or miscalculated.
o Court dismissal or judgment showing the outcome.
Settlement /| move-out agreement showing resolution.
Your ask:
e Correct the balance and status, or
e Delete the tradeline if the underlying claim is unsupported or contradicts
official records.

(@)

7.2 Tenant-Screening Agencies
Because these are often what kill rental applications:
1. Request your file from tenant-screening companies (they are consumer
reporting agencies too).
o Use any notices or denial letters you have:
+ They often list the name of the screening company.
2. Once you get the report:
o Highlight:
+ Eviction cases
+ Landlord entries
+ Any "risk” flags.
3. If they show an eviction that was dismissed or settled, or they
misdescribe the outcome:
o Dispute directly with the screening agency.
o Provide:
¢ Court docket
+ Dismissal [ settlement order



+ Any evidence showing the real disposition.
4. If they have rent collection data wrong:
o Use landlord ledger, receipts, and agreements to show:
+ Paid status
+ Incorrect balance
+ Wrong person.
Your goal:
e Make the screening report reflect reality, not a one-sided or outdated
version of events.

7.3 Evidence To Attach
To both CRAs and tenant-screening agencies, you may attach:
e Court documents:
o Complaints, judgments, dismissals, settlement orders.
e Lease and renewals, with relevant clauses highlighted.
e Landlord ledger, with problem parts highlighted:
o Wrong charges
o Payments not credited
o Zero balance vs reported balance.
¢ Move-inf/out forms and photos, clearly labeled with dates.
e Settlement | move-out agreements and proof you completed your side.
Each dispute should be:
e Focused on one case [ one entry
e Backed by a small, tight set of clearly labeled exhibits

8. Outcome Tree — Rent/Eviction
8.1 Court Record [/ Screening Entry Deleted
If:
e Tenant-screening agency deletes the eviction flag, or
e CRA deletes the related tradeline,
then:
e Get updated copies of:
o Tenant-screening report (if possible)
o Credit reports
e Save them in your folder.
e When applying for housing later:
o Keep your documentation handy in case old or cached data pops up
somewhere else.

8.2 Status Updated (e.g., “Paid” or “Settled”)
If:



e Collection tradeline changes to:
o "Paid collection”
o "Settled for less”

e Tenant-screening now reflects:
o "Case dismissed,”

o or shows settled [/ vacated instead of “evicted,”
then:
e You decide if this is enough.
Sometimes:
¢ A paid or settled notation is sufficient to pass future screenings.
e Sometimes you'll still want to push for removal if there's a clear error or
incomplete info.

8.3 Verified Despite Dismissal/Proof
If:
e CRA or screening agency says:
o "Verified" or
o "Remains,”
even though you attached:
e A dismissal
e A clear settlement order
e A ledger showing zero balance
then Round 2 might:
e Quote directly from the court order:
o "On line X, the order states ‘Case dismissed.' Your report still labels
this as an eviction judgment.”
¢ Include fewer, sharper exhibits
e Emphasize that they are ignoring official court records
If that still fails, you move to escalation (see section 9).

8.4 Frivolous [ Rejected
If your dispute is labeled:
e "Frivolous”
e "Previously investigated”
e "“Insufficient information”
you:
e Tighten it to one clean issue:
Examples:
o "l am only disputing that this eviction case was dismissed on [date].
Please see the attached dismissal order.”
o "l am only disputing the balance on this landlord collection. The
attached ledger shows a paid-in-full balance as of [date]."



Avoid:
e Emotion
e |Long narratives
e Multiple issues in one letter
You want a surgical dispute the system can’t brush off.

8.5 No Response
If a CRA or screening agency simply doesn't respond:
e Use your tracking (certified mail, dates, acknowledgements) to confirm:
o When they got your dispute
o How long it's been
Then:
e Send a follow-up referencing:
o Original dispute date
o Evidence you provided
o Lack of response
If ignoring becomes a pattern, that's fuel for regulatory complaints.

9. Escalation — Rent/Eviction

9.1 Back to Court for Record Corrections
If the court docket itself is confusing or partly wrong:
e Sometimes you or your lawyer can ask the court to:
o Clarify the dismissal or disposition
o Reflect settlement more clearly
o Correct any recording errors
In some jurisdictions, there are processes (not detailed here) for:
e Sealing or limiting access to certain eviction records
e Correcting clerical errors
You want the court’s version as accurate and tenant-friendly as possible before
pushing further on reporting.

9.2 Complaints Against Screening Agencies [ Landlords
If:
e A screening agency continues to report wrong eviction outcomes, or
e A landlord feeds them inaccurate or incomplete data,
and you have:
e Clear court documents
e Clear landlord ledgers
e A record of your disputes,
then:
e Some people file complaints with:
o Consumer regulators



o Housing authorities or similar bodies

o Qversight agencies for reporting companies
You're essentially saying:
“"Here is proof the information they keep publishing about me is wrong, and they
won't correct it."

9.3 Negotiation / Settlement Workouts
Sometimes, especially with rent collections, you can:
e Negotiate directly with landlord/collector, aiming for:
o Reduced balance
o Payment plan
o Clarification or softening of how they describe your rental history
You want written agreements that:
e Clearly state:
o The amount you'll pay
o What, if anything, they will do about:
+ Collections
¢ Screening reports
+ References
You don't promise any result to yourself or others, but:
e Many landlords are more flexible once they get something rather than
nothing.

9.4 Arbitration / Legal Bridge
If:
e Misreporting of an eviction or rent debt is severe
® You have strong documentation
e Normal disputes, landlord requests, and regulatory complaints haven't
fixed it
then Playbook 10 (Arbitration Assistant) becomes relevant:
e How to organize your evidence
e How to tell your story in a structured timeline
e How to think about potential claims, without acting as your attorney
The goal is to arrive at that stage with:
e Tight documentation
e Clean dispute history
e A clear narrative of how the reporting harmed you

10. Mistakes & Wrap-Up
10.1 Mistakes

Avoid these:
¢ Disputing eviction entries without reading court outcome



o You must know if the case was:
+ Dismissed
+ Judgment against you
+ Settled
Ignoring tenant-screening reports
o Focusing only on the big 3 CRAs while landlords are rejecting you
based on screening data you've never seen.
Failing to use photos & inspection docs
o Letting landlords claim damage amounts that contradict your photos
and move-in forms.
Combining multiple properties and issues in one dispute
o Each property and each tradeline/entry should have its own
structured attack.
Overstating your case
o Saying “this never happened” when it did, instead of focusing on:
+ Incorrect balance
+ Wrong status
+ Dismissed vs "evicted”

10.2 90-Day Rent/Eviction Roadmap
A realistic outline:
e Weeks 1-3: Court & landlord docs
o Get leases, ledgers, move-in/out docs.
o Pull court records for any eviction filings.
o Gather settlement letters and agreements.
e Weeks 3-5: CRA + screening disputes
o Dispute rent collections with CRAs using:
¢ Lease
+ Ledger
+ Court/settlement documents
o Request and dispute tenant-screening reports as needed.
e Weeks 5-10: Round 2 [ Escalations
o Respond to “verified / frivolous” responses with:
+ Tighter issues
¢ Carefully chosen documents
o Consider:
+ Back-to-court clarifications
+ Complaints
+ Negotiations

10.3 When You're Done



You can consider a rent/eviction case “stabilized” when:
e Courtrecord:
o Accurately reflects the true outcome (dismissed [ paid / settled [ etc.)
¢ Tenant-screening reports:
o Match the court record
o Do not exaggerate the outcome
e Credit reports:
o Collections (if any) show accurate balances and statuses
o No obvious mislabeling of the case as something worse than it is
From there:
e You can focus on:
o Strengthening rental applications with documentation
o Building positive credit and rental history going forward

10.4 Bridge to Higher Packages
This playbook gives you:
e The step-by-step strategy
e The logic for relating:
o Lease
Ledger
Court record
Screening data
Credit reporting
Higher tiers (your paid systems) offer:
Automated logic against complex ledgers and multiple properties
e Deeper trigger maps (hundreds+ of data points)
e Advanced dispute stacking
e Human review to see:
o What was missed
o What can still be leveraged
o Whether escalation makes sense
Evictions and rent collections are high-impact on real life. A structured system
plus expert-level logic is a real multiplier here.

o O O O

Letter Generator Integration — Eviction & Rent Collections
Internal logic for your Python + GPT setup.

% INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.

You are not generating a new letter from scratch.

You are to use the provided Python-based Letter Template.



Step 1 - Use This Playbook’s Context
Identify, from the client’s data:
e Account type:
o Eviction court record
o Rent collection / landlord collection
o Tenant-screening eviction entry
e Problem tag:
o EV-TYPE-A/B/C/D
e Flow:
o EV1/EV2/EV3/EV4

Step 2 - Fill Out the Furnisher [ Landlord | Collector Letter
Using:
e The Playbook 6 logic
e The PortableTriggerMap
e The client’s:
o Credit report entries
o Lease
o Ledger
o Court documents
o Screening report snippets (if applicable)

You will:
e Address the letter to the correct furnisher:
o Landlord
o Property management company
o Collection agency
o Law firm
o Or, when appropriate, the tenant-screening data furnisher

® |nsert:

Property address

Landlord/agency names

Lease dates

Court case number and outcome (if any)
The specific discrepancy:

Wrong balance

+ Case dismissed vs reported as eviction
+ Wrong person

+ Paid/settled but still reported as active

o O O O O

*

You must:
e Use the existing sections of letter_generator_FINAL_FIXED.py
e Not delete or rearrange sections
e Only fill in the fields, reasons, and references based on this playbook and



user data
First output = furnisher-focused letter about eviction/rent reporting.

Step 3 - Generate the CRA Version
Next, generate a second letter aimed at the CRA (Experian, TransUnion, or
Equifax):
e Same underlying facts (lease, ledger, court outcome, etc.)
e Recipient is the CRA, not landlord/collector
e Focusison:
o Reporting accuracy
o Inconsistency between court/landlord records and what the CRA
shows
You will:
e Reference the consumer’s right to dispute and have items investigated
(FCRA 8611 logic in concept).
® Point out specific mismatches:
o Dismissed eviction vs reported as judgment
o Paid/settled rent debt vs reported as unpaid
o Incorrect balance vs landlord ledger
Keep template structure intact. Only adjust:
e Who it's addressed to
e The way you describe the CRA's role (they are a reporting agency, not a
collector)
e The final "ask” (delete/correct the tradeline or public record)
Second output = CRA dispute letter for the same eviction/rent issue.

Step 4 — No Hallucinated Violations
You must use only:
e This Eviction & Rent Collections Playbook
e The PortableTriggerMap
e The user's actual:
o Credit report
o Tenant-screening report
o Lease /[ ledger [ court docs
e The structure in letter_generator_FINAL_FIXED.py
You must NOT:
® |nvent statutes
e Promise any particular legal result
e Add your own theories outside Dareshore’s logic
Your job is to plug their facts into the existing strategy map.

Step 5 — Output Pattern



For each eviction/rent case, produce:

1. Furnisher/Landlord/Collector Letter

2. CRA Dispute Letter (same issue, CRA-focused)
Both:

e Fully conform to the template

e Follow the flow and logic of Playbook 6

e Are structured for use in Rounds 1-3

Step 6 — Optional Advanced Review (Round 4+)
After the user has:
® Run Rounds 1-3 using:
o Playbook 1 (general flow)
o Playbook 6 (evictions/rent)
o Portable Trigger Map letters
...and has:
e All landlord replies
e All CRA and screening responses
e Updated reports,
they can open a new GPT session with:
“I've completed Rounds 1-3 using the Dareshore Portable Trigger Map and the
Eviction & Rent Collections Playbook. Please analyze my report and letters to see
if:
— There are more valid triggers to add,
— There are reporting mismatches between court/lease/ledger and my files,
— The timing or flow should be adjusted,
— I'm missing anything before arbitration or further escalation.
Use only Dareshore’s methods. Do not add your own logic. Do not summarize. Do
not act as a lawyer. Respond as a strategist only.”
The $497 logic upgrade can then:
e Manually review their case
e Suggest additional dispute stacks (if appropriate)
e Help shape arbitration/advanced escalation strategy
e Refine prompts for deeper passes through the 400+ / 1,244+ logic sets
All as strategic guidance, not legal representation.



